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about that?

Jack:

Maggie:

Jack:

Maggie:

Jack:

Maggie:

Good morning, World Travel,

Jack speaking. How may | help

you?

Hello, can | speak to Frank,
please?

I'm afraid he's off today. Can |
ask what your call is in regard
to?

| want to confirm some details |

about a holiday package. Is
there someone else | could
speak to about that?

Sure, let me put you through
to Mandy. She's covering for
Frank while he's away.

Thank you very much.
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